
STEPS TO REQUEST THE FREE FIRST BIRTH CERTIFICATE ONLINE  

 

1. VISIT THE RGD WEBSITE www.rgd.gov.jm  

2. SELECT APPLY NOW  

 

 

3. ON THE APPLICATION PORTAL, SCROLL TO THE FIRST FREE BIRTH CERTIFICATE APPLICATION 

AND SELECT APPLY NOW 

 
 

4. AFTER SELECTING APPLY NOW, A POP UP WILL APPEAR , READ CAREFULLY AND SELECT OK 

 
 

http://www.rgd.gov.jm/


5. COMPLETE ALL THE REQUESTED FIELDS  

 

 

6. AFTER ALL FIELDS ARE COMPLETED , SELECT SUBMIT APPLICATION 

 
 

7. A PAGE WILL APPEAR WITH THE TRACKING NUMBER AND THE PORTAL TO WHICH TO 

UPLOAD THE REQUIRED DOCUMENTS, WHICH INCLUDES THE INDEMNITY FORM.   

STEP 1 - DOWNLOAD AND PRINT THE INDEMNITY FORM.  COMPLETE THE FORM.   

STEP 2 - SCAN THE INDEMNITY FORM AS WELL AS A VALID GOVERNMENT ISSUED ID AND 

THE CERTIFICATE OF REGISTRATION RECEIVED AT THE HOSPITAL. 



STEP 3 - SELECT UPLOAD DOCUMENTS TO ATTACH ALL 3 SCANNED IMAGES. 

 
8. AFTER YOU SELECT UPLOAD DOCUMENTS, A PAGE WILL APPEAR TO ADD ATTACHMENTS. 

SELECT CHOOSE FILE TO ADD DOCUMENTS AND THEN SELECT ADD ATTACHMENTS. THE FILE 

WILL BE ADDED AND YOU WILL HAVE THE OPTION TO ADD OTHER FILES. WHEN COMPLETED 

SELECT FINISH.  

 

 

9. THE PROCESS IS NOW COMPLETE! YOU HAVE THE OPTION OF RETURNING TO THE HOME 

PAGE OR MAKING ANOTHER APPLICATION. 



 


